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About Trustpilot



We help 
people buy 

with 
confidence

Sharing 
experiences builds 

trust and
transparency

We help 
companies 
harness the 

power of reviews



Who We Work With

















The Changing Landscape 
of Automotive Retail



45% 
of consumers admit they make 
purchases through an online 
channel to get a better price

1/3 
of worldwide customers would 
now consider buying a car online 

92%
of consumers now read online 
reviews before purchasing online 



75%
of people are most likely to 
research their car purchase online

60% 
think it’s important to meet the 
person selling in person 87%

of people could buy a car online 
but would need to test-drive it 
before buying



The Trustpilot Community -UK



2007
Trustpilot 
launched

5.1m
Review invites 
sent monthly

600m
Page impressions 

per month

600k+
New reviews 

per month

5,200
UK businesses 

leveraging 
Trustpilot

72M+
Visitors 
a year

5M
Unique visits 

per month

14m+
Online 

reviews



Social Proof for 
Future Buyers

Consistent and 
Genuine Feedback 



Thank you
QA to follow James and Nathan’s 

sessions

kwh@trustpilot.com

07500 669 527
uk.business.trustpilot.com

+44-203-889-8444


