












Sample used: ReAct Surveys from 1st of January 2018 –
30th September 2018: 40,258 total
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Sample used: ReAct Surveys from 1st of January 2018 –
30th September 2018: 40,258 total
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Sample used: ReAct Surveys from 
1st of January 2018 – 30th September 2018: 40,258 total
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Sample used: ReAct Surveys from
1st of January 2018 – 30th September 2018: 40,258 total
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Sample used: ReAct Surveys from 1st of January 2018 – 30th September 2018: 36,250



Sample used: ReAct Surveys from 1st of January 2018 – 30th September 2018: 18,645









Based on complete react Survey with valid postcode, from 1 Jan to 30 
September 2018- sample size: 88, 077 



Based on complete react Survey  with valid postcode and with Question 
15, from 1 Jan 2018 and 30 September 2018- sample size: 74,055





(Distance in miles)

Seat
BMW
Ford
MINI

Honda
Jaguar
Skoda
Infiniti
Dacia
MG

Hyundai
Isuzu

Alfa Romeo
Chrysler

Jeep
Fiat

Audi
Volkswagen

Lexus
Mazda

Mitsubishi
Renault

Audi
Suzuki
Citroen
Vauxhall
Peugeot
Toyota
Volvo
Nissan

Land Rover
KIA



(Distance in miles)

Audi
Mercedes Benz

Vauxhall
Volkswagen

Mazda
Infiniti
Honda
Jaguar
MINI
Ford
FIAT

Land Rover



Based on complete react Survey with valid postcode  , from 1 Jan 2018 and 
30 September 2018- sample size: 39881
Table exclude supermarket and brand with less than 10 surveys. 







Based on complete Proact Survey  from 1 Jan 2018 and 30 September 2018- sample size: 32,2010



Based on complete Proact Survey  from 1 Jan 2018 and 30 September 2018- sample size: 32,2010











Based on complete Proact Survey who had question 18 ( how likely are you to recommend)   from 1 Jan 2018 and 30 September 2018- sample size: 55,892



Based on complete React  Survey who had question 15 ( how likely are you to recommend)   from 1 Jan 2018 and 30 September 2018- sample size:42,058
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Dealership 3

Dealership 4
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Based on complete ReAct Survey with valid postcode, from 1 Jan 2014 to 31st December 2017 for like for like customers- sample size: 72,771 total  



Based on complete ReAct Survey with valid postcode, from 1 Jan 2014 to 31st December 2017 for like for like customers- sample size: 72,771 total 























“…in just 8 months, 521 JudgeService reviews have 
highlighted either coffee, car mats or both as a contributing 

factor to the score that was given.

With 54% of consumers saying they would buy from a 
dealership that offers their preferred experience, even if it 
didn’t have the lowest price*, our findings emphasise just 
how much attention to the finer details is really required.”








